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EFFECTIVE MARKETING GIVES YOUR BUSINESS AN EDGE





Marketing consists of more than some phone calls or taking out an ad. Your marketing effort is the sum total of the sales, pricing, promotional and advertising efforts designed to promote the flow of goods and services from your business to the consumer. Marketing also includes your activities to identify the right merchandise or service, select the right store location, enact effective sales programs and promote your company to the buying public.





It is easy for small business owners to find excuses to neglect marketing. Operating on a no-frills budget, many owners begrudge the money. Without marketing, however, it’s practically impossible to get the attention of buying customers. If you do not effectively market your company’s brand, image and product or services, you will compromise your sales potential every day.





A wise investment in marketing involves mastery of the four Ps: Product, promotion, price and place. These elements need to work in synch to generate consumer interest and trigger the buying response from your target audience.





Develop an annual marketing plan within your overall business plan. Analyze when you are likely to need a special price promotion, a new product launch or an advertising awareness campaign. Other aspects of your promotion may be in-store signage, outdoor signs, direct mail pieces, joint promotions and product brochures (which, by the way, your suppliers may very well supply at no charge). Be prepared to define the tools that are most helpful in bringing in business.





Invest in marketing as part of your monthly operating expenses. Don’t spend needlessly, but don’t try to undercut expenses in a way that directly affects your communication with potential customers and those all-important repeat customers.





If you would like to set up an appointment to discuss how to develop a marketing plan and budget or attend a small business workshop, contact SCORE at 315-471-9393, ext. 245 or visit us at www.score.org. SCORE is a national nonprofit organization of business men and women who volunteer their time to provide free and confidential counseling to small business owners and those just starting out.


