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THE IMAGE OF YOUR BUSINESS MAKES A DIFFERENCE





First impressions are powerful—for business as well as people. What does your company’s image say? The answer to that question has a lot to do with whether a prospective buyer will give your company a second look—and whether a one-time customer will come back.





You have the power to manage your company’s image. You do that with every ad you place, with every decision you make about your business’s logo and signage, with every opportunity you have for visibility in your market, even with your choice of attire when appearing at your place of business or in various community settings. The image you promote has little relation to what you have done for your customers in the past but a great deal to do with what your current and future customers are led to expect.





If you want to appear “high end” and communicate top dollar for your consulting services, your advertising and promotional materials should have a consistent look and good production. For example, a better grade of paper stock and four color printing on your brochure, a professional announcer’s voice for your broadcast ads instead of your own—you get the idea. On the other hand, if you have a distributor business where the image you intend for your product is affordability or competitive pricing, you don’t want an image that buyers would perceive as “too slick”. That would lead them to believe they can’t afford you and go to the next possible supplier.





In a very real sense, the image your company conveys also ties into the reputation of its products and services. For most businesses, trustworthiness and professionalism are vital ingredients of image. Keep in mind that even though first impressions are powerful, lasting impressions also color your business’s image.





If you would like to set up an appointment to discuss how you can effectively manage your company’s image or attend a small business workshop, contact SCORE at 315-471-9393, ext. 245 or visit us at www.score.org. SCORE is a national nonprofit organization of business men and women who volunteer their time to provide free and confidential counseling to veteran entrepreneurs and those just starting out.




















